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In 2012, the Flemish government founded the “Pig Information Counter” as an answer to pig 

farmers organizations’ request for easily accessible noncommercial information. The mission is 

to enhance sustainable pig production in Flanders by providing farmers and other members of 

the value chain with practical and recent information. Three years later, we made an analysis to 

determine the success factors.  

The core business of the Pig Information Counter is answering farmers’ questions in an 

understandable objective way. This service is offered free of charge. All answers, together with all 

relevant research results and best practices are directly made available through the continuously 

updated website www.varkensloket.be, newsletters and publications in pig journals. Symposia 

and workshops are organized in order to provide the farmers with relevant information on pig 

production. The individual advices are based on (inter)national applied and fundamental 

research experience and practical knowledge of the Pig Research Network that was established 

five years earlier.  

Since the spring of 2012, 282 written advices have been communicated to the pork sector. Most 

questions have been asked by pig farmers (33%), followed by commercial companies (feed, 

pharmaceutical and financial sector) (17%), researchers (13%), hobby pig keepers (13%), 

government (8%), students (7%) and veterinarians (6%). All areas of pig production are handled: 

farm management (29%), hobby pig husbandry (14%), feed (16%) and drinking water (6%) 

strategy, manure/environment (9%), animal health (6%), indoor climate (6%), organic pig 

husbandry (4%), housing (4%), slaughter quality (3%), animal welfare (2%), biosecurity (2%) and 

reproduction (1%). Time from answer to response is on average 16 days. The website contains 

now more than 300 publications and counts more than 32,000 visits (27 per day). 

For self-evaluation, a questionnaire was sent out by email to the first 90 questioners to 

investigate the questioners’ perceptions of the advices. The overall response rate was 48%. The 

great majority of the questioners judged the written feedback and the period of time in which 

the advice was given positively (88%). Nearly all questioners (98%) indicated that they would 

recommend the Pig Information Counter to colleagues and thought it was realistic that they 

would ask another question (93%).  

The questions asked to the Pig Information Counter and the answers to the questionnaire 

confirm that there is a need of objective information (‘second opinion’), apart from the 

information farmers receive through advisors that visit the farm regularly, and that the Pig 

Information Counter meets these demands. To improve its function, the Pig Information Counter 

will put more focus on peer to peer learning through farmers’ network groups, farm visits and 

audio-visual material. 

http://www.varkensloket.be/

